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Carol and Rudy Ortega - 25 Years of Support

Rudy and Carol Ortega have a certain serene look upon their faces. The follow-
ing story may help explain why. For over 25 of years they have been supporting
the work of PVSS. They first learned about the Shelter before it existed, through
Holy Eucharist Church where Sr. Marie Veronica, Sr. Kathy and Sr. Ann Veronica
met to discuss starting a women’s shelter.

Rudy subsequently served on the PVSS Board of Directors in the early 1990’s,
and recalled his most memorable experience, “The Transition Housing program
started. It was the next development for our services after the emergency
shelter.” The Transition Housing Program provides temporary housing and
support services to help homeless families become self-sufficient. . -

Three to four times a year the Ortegas bring food to the Shelter. They’ve
been doing this for over 10 years. “l was a cook in the Army in Korea”, said Rudy. “The men either came to our dining room or
they didn’t eat. | saw that it lifted their morale to come and have something good to eat, and if | could make it personal, even
better. | used to reconstitute Korean peppers to make some of the dishes hotter for the Latino soldiers. | could make it personal
and their spirits would be lifted. It's the same at the Shelter. When we bring food, it’s personal, and we see the women’s and
children’s spirits lifted.” The Ortegas also cook and bring food to people through the Salvation Army.

The Ortegas have also made monetary donations to PVSS every year since it first opened its doors and sometimes more than
once a year. “Providing shelter to women and children is such a worthy cause,” said Carol. “And despite this economy, people
should keep giving even if it’s a smaller gift — they shouldn’t stop.” added Rudy. “The recipients need to have their morale
maintained and the encouragement to continue to improve their lives. It’s up to all of us to help each other.”

Carol and Rudy help many people in the community through their support to the Pajaro Valley Shelter Services, Second Harvest
Food Bank, Sienna House, Pregnancy Resource Center, Loaves and Fishes and the Salvation Army. They have taken their mission
personally: “Do unto others...”, and it shows on their faces.

Isaura Garcia - A Family Success Story

Isaura and two of her three children came to the Emergency Shelter in
2007, homeless. They subsequently were able to move into the Transition
Housing and started to flourish. Isaura went to Cabrillo to further her
education in Early Childhood Education. She was able to work and save
money and have her youngest child returned to her from Mexico.

“Sometimes it was really hard. I'd go to school, then go to work, come
home in the evening to make sure my children were eating and doing their
homework, then I’d have to go back out to the laundromat for a couple
hours and wash clothes.”

Now Isaura and her children have their own apartment. She is just a
class away from completing her ECE Certification and works as a child care
provider for Pajaro Valley Unified School District in three programs: CBET
(adult ed), the State Pre-School Program and SAPID for teenage mothers.

She has nothing but praise and thanks to PVSS for having been given the opportunity to advance her education, work, attend to
her children and save money: all toward the goal of self-sufficiency. “Learning how to manage my money was both the hardest
and the best thing | learned. The (PVSS) program is marvelous, nobody judges. They help when there’s no place else to go and
provide opportunity.” Isaura’s twins, Jessica and Martin, graduated high school this year, received scholarships and are entering
college in the fall. Martin is interested in the medical field and Jessica wants to study international business and entrepreneurship.

Don’t forget to check out our website! www.pvshelter.org — frequent updates and convenient online donating
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Acquisition of Additional Housing Helps All Around

After major negotiations among PVSS Board members and the City
of Watsonville, the Shelter Services acquired three additional housing
units. The units were acquired with endowment funds and are being
rehabbed with HUD funds through the City of Watsonville.

“This acquisition in the midst of a severe economic downturn
represents the collective effort of a hard working, committed Board
and the leadership of Susan Olson our Executive Director,”
commented Jay Petersen, PVSS Board President.

“It also shows how the public and non-profit sectors can work
together to improve our community. The units were purchased with
and will be improved through assistance from the City of Watsonville,
the United States Department of Housing and Urban Development,
and the Shelter's endowment fund.

“They will be dedicated to help lift up community residents living
at or below the poverty level. Our endowment fund makes efforts like
this possible. It reflects the financial contributions large and small of
so many people over so many years to the cause of ending
homelessness in the Pajaro Valley one family at a time. This is a
witness to their community involvement, too. We rely on their
continuing pledges of support."

New Program Structure Delivers Comprehensive Services
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Intake Coordinator: works with clients when they first come to the Shelter, providing them with
the information they need about the programs. This position also manages all initial contacts with
the agency and provides administrative support to all staff.

Family Support Services: provides client advocacy, education, workshop design and coordination
and manages all the program services.

Family Housing Services: provides education to clients about how to take care of property. Basic
maintenance skills are aimed at increasing clients’ capabilities as good and desirable tenants. This
position also oversees all the property maintenance of the Shelter and Transitional housing units.

Family Financial Services: provides financial education and support to clients to help them better
manage their financial resources and to save money. These skills go a long way toward creating
self-sufficiency.
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There were 418 registered runners of all ages — from near infants to septuagenarians, and 89 sponsors ranging from individuals to
corporations. We are still receiving donations and anticipate about $45,000 to be raised. We’d like to thank the following for
their major support, without this level of community participation, the Run would not be the major fundraiser it is:
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Shelter Activities

Pajaro Valley Shelter Services offers Life Skills Workshops for families who are homeless,
primarily for PVSS residents but open to anyone in the community. Workshops are
presented by a wide number of organizations and agencies, including Santa Cruz
Community Credit Union, Defensa de Mujeres, Survivors Healing Group, Planned

Parenthood, and Cara y Corazon.

“These workshops go a long way in supporting the needs of our residents. The
workshops provide information and hands-on activities about financial management,
nutrition, stress management and coping skills, parenting skills, and so much more”,
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in color on our website: www.pvshelter.org!

said Family Support Services
Manager Annette Melendrez.
“We have found that real success
for families breaking the cycle of
homelessness starts with gaining
emotional and financial balance in
their lives.”
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Shelter families participate
in parenting classes.
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Mission

To assist homeless women, children and families obtain stable housing through temporary shelter and services.

Vision

Pajaro Valley Shelter Services aspires to be a model program that helps women, children, and families end the causes and cycles of homelessness
- one family at a time. By lifting their dignity, identifying their barriers, and helping to set their goals, homeless families will develop the skills and
attitudes necessary to move on to stable housing and improved personal and economic self-sufficiency.

Help from our neighbors . . .

PLEASE HELPE

Pajaro Valley Shelter Services, like many
other nonprofits these days, is counting on the
financial support of its community -

now more than ever.

PVSS is still trying to recover from a major
funding loss in 2008: the Federal Emergency
Shelter Grant (FESG) funds that, for years,
sustained about 20% of PVSS’ programs and
services.

We know that many individuals as well as
businesses are struggling in these challenging
financial times, but have faith that you will
find it possible to continue your generous
support to the Shelter Services. An envelope
is enclosed for your convenience. And please!
Come and take a tour of this important
community-based program. L (i Qa Ay a

With gratitude for your generous support:
Watsonville Womans @b Foundation and
Order of Malta- Western Association
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Susan Olson talks with blue ribbon winner Juan Gorne

Former Shelter Resident is a Big Winner!
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